
+44 (0) 333 456 2001 Training Hub

SINGLE SIGN ON (SSO)
What is Single Sign On?
Single Sign-On (SSO) is an authentication method that enables users to securely authenticate 
with multiple applications and websites by using just one set of credentials.

What SSO will look like for MSite

When SSO is enabled for your business, how 
you log into MSite will look a little different.

When logging in as a Project User, you will 
not be required to enter a password 
(the normal Sign In button will be greyed out 
and you will not be able to select it).

Instead, the SSO Sign In button/option will 
be available.

When using SSO Sign In you will then be 
required to authenticate your identity using 
your company's chosen authenticator.

One example of this is the Microsoft 
Authenticator App.

Please Note: If your business is not using 
SSO you will sign in using the current 
method of email and password (the SSO 
Sign In button will be greyed out and you 
will not be able to select it).
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